


We're doubling 
down, taking 
the risk, and
going all in.
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In 2021, it’s time
to Double Down
Mark your calendars and take the opportunity 
to connect to the virtual environment and 
network with our community of resilient 
business owners, dedicated vendors, and 
invested industry experts as we Double Down 
and drive the solution, together.



“Online Shopping behaviors are changing so fast, 
our members must adapt in order to stay relevant 

online, but it can be hard to keep pace all by 
yourself. Our shows bring our members together to 
share thoughts and learn best practices from each 
other and the "experts" on our quickly changing 

digital world. With AVB everyone has the opportunity 
to thrive and win in this new shopping landscape.

Brian Wattier
VP OF MEMBER MARKETING, AVB, INC.

Find me in the
AVB Marketing Booth



Build Connections 
Start the conversation with any other Members, Exhibitors, or 
AVB Staff by requesting to connect using the attendee directory. 
Both video chat and in-app messaging are available for users to 
network with other attendees one-on-one. Additionally users can 
network throughout the Summit by participating in the event-wide 
chat on the Homepage, or within a specific session chat. 

Personalize Your Experience
Whether you're logging in on the mobile app or from your 
computer browser, you will have access to filter through available 
sessions and add them to your personalized schedule, ensuring 
you don’t miss a thing. Each item on your schedule will contain 
direct links to the virtual meeting alongside supplemental meeting 
materials like downloadable PDFs and presentations.

Visit the Virtual Exhibit Hall
Get two days at the Virtual Expo - visit the virtual Exhibit Hall 
where you can search through the directory of vendors and
meet with the staff through text chat or video calls! 

Gain Insight on Products
Each day throughout the Expo, a variety of exhibitors will present 
manufacturer product trainings, showcase new lineups, and 
host demonstrations within their booths. Be sure to download 
available resources and take the opportunity to get up to speed 
on new products, inventory updates, and more.

Experience 
The Summit 
Virtually



“Furniture retail is the fastest-growing segment 
within AVB/BrandSource. This is due primarily 
to the member-owned agency AVB Marketing 
and its world-class resources helping retailers 
dominate their local markets via their website 

and digital marketing. If your store carries 
furniture, you are in the right place!

Michael Posa
GENERAL MANAGER, HOME FURNISHINGS

Don’t miss out on the 
furniture sessions



1st Time Attendee 
Reception 
Calling all first-timers! Kick-off your 
Summit experience by attending 
this reception specifically for new 
members to network and hear from 
representatives throughout the 
organization.

Region Lounge
Looking for a casual place to catch up 
with fellow members? Make sure to drop 
by the Region Lounge to reconnect and 
take a break during your downtime.

Keynote,
Marcus Sheridan
Save your seat and attend the Keynote 
presentation from Marcus Sheridan as 
he discusses consumer buying habits 
and how your company can adjust to 
the new virtual demands of buyers,
and take advantage of the digital age.

Social Hours
After your Region Meetings, attend a 
networking event of your choice! From 
creative workshops to networking with 
specialty groups, you won't want to miss 
out!

Main Stage Sessions
Tune-in to Chief Marketing Officer,
John White’s session and Vice President 
of Merchandising, Chad Evan’s session  
throughout the show to hear the latest 
industry information and how you can 
stay ahead of the curve. 

Education Sessions
We are offering expert speakers, fresh 
ideas and continuous inspiration at our 
educational sessions. Build a schedule 
that is unique to you and your interests.

Summit
Highlights



Hear from the
following Speakers 
at the Summit

Marcus Sheridan
President and Partner of International/IMPACT

More than any other time in the last 100 years, the buyer 
of today has made a dramatic shift in the way they make 
purchasing decisions. Unfortunately, many companies 
haven’t adapted to this shift and are not prepared for the 
continual evolution of this “digital consumer.” 

In this keynote Marcus Sheridan brings clarity to the way 
buyers have changed and exactly what companies must 
do, to not only align themselves with this shift in buyer 
patterns but take advantage of the digital age as well.

KEYNOTE



Ryan Avery
Emmy-Award Winning Journalist
and Two-Time Best Selling Author

Connect More, Convince Less
What’s costing your team members 
the sale? The win? In most cases, they 
are missing a relevant connection! 
They might not know how to weave 
the communication threads necessary 
to build the relationships that help to 
form customers for life. The kind of 
relationships that not only buy – but 
also refer. That’s where Ryan Avery 
brings out the game-changers. He 
challenges sales audiences to stop 
“convincing” and start connecting with 
the clients, customers, and prospects 
that will grow your company to new 
levels of success.

Eric Chester
Award Winning Speaker and Best
Selling Author

FULLY STAFFED: How To Find and Keep 
Great Employees in the Worst Labor 
Market Ever
The biggest threat facing today’s 
business owners and managers is not 
how they can get new customers and 
improve sales, but rather how they 
can find, develop, and keep qualified 
employees to do the tough, vital work 
that keeps them in business.

Uncover the best practices for 
attracting, developing—and yes, even 
retaining—amazing employees at all 
levels. The strategies & methodologies 
Eric illustrates will inspire you to 
change the way you recruit, hire, and 
lead your employees so you, too, can 
proudly say you’re FULLY STAFFED.

Anne Grady
Speaker, Author, Entrepreneur

Resilience Reset
We find ourselves in an unprecedented 
time. Uncertainty and rapid change 
have become the new normal, and it is 
causing our workforces anxiety, stress, 
and overwhelm.

The good news is that resilience is 
built in times like these. The better 
news is that resilience is nothing more 
than a collection of skills, habits, and 
behaviors that can be learned and 
cultivated.

Expert, Anne Grady will share three 
areas where you can cultivate the 
skills and habits to build resilience 
proactively: Your mindset, skillset, and 
ability to reset.



Speakers 
(Cont..)

Dennis Snow
Former Walt Disney World Customer 
Service Expert

Leading a Culture of Service 
Excellence
In today’s competitive market, 
developing a service excellence 
strategy is an important part of any 
leader’s role. Beyond developing 
the strategy, however, there is the 
challenge of executing the plan. It’s in 
the execution that service excellence 
strategies become a reality or simply 
another “flavor-of-the-month” program. 

In order to effectively implement an 
organization-wide service excellence 
strategy, today’s leaders must rely 
on the skills of a facilitator and idea 
champion and must walk the talk of 
service excellence.

Robert Best
Cognitive Strategy Consultant

Turn Your Showroom into a
Selling Machine
Most buying decisions take place in the 
emotional center of your customer’s 
brain. In this seminar, you’ll discover 
fascinating ways to appeal directly to 
those emotions, simply by tweaking 
your surroundings. Learn how to 
maximize showroom ambiance and 
product displays to transform the 
average showroom into a formidable 
selling system.



Introducing
Social Hours

You will have a choice of joining 
a session that sparks your 
interest! Social Hours will take 
place on Wednesday, March 24 
from 6:30pm - 7:30pm Central. 
Vote for which session you are 
most excited to attend!

https://www.surveymonkey.com/r/summit21socialnight


“It’s all about our members! We provide them with the 
communication, programs, services, and benefits to 
make their business more profitable. Please come 
see us at the Summit so we can make sure you are 
aware of all the exciting opportunities to help your 

business grow and prosper!

Kevin Werner
GENERAL MANAGER OF MEMBER RELATIONS, 

BRANDSOURCE

Find me in the 
BrandSource Booth



Save your Spot &
Receive Fast Cash

Member Tickets are $99 per AVB ID,
and include an unlimited number of 
tickets for your employees to join us!

For any questions on Fast Cash,
please email chad.evans@brandsource.com

Members are also eligible to receive Fast Cash after the Summit; 
just be sure to attend all main stage presentations and connect 
with exhibitors on the Show Floor!



Thank you to our Sponsors




